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“It has saved too many hours, days, months of
anxiety to remember, and that feeling of
helplessness and hopelessness.”

"I must say | never thought | had so many essential and fairly
essential things to buy for myself (clothes / footwear) and the home
until | had the money to buy some of them! Without means, things
just wear out / run out and never get replaced and now my debts
are paid off. It was just in time as they were already spiralling out of
control. Honestly you are brilliant. Thank you so much...”

We helped Joss (Name changed to protect identity), who was
struggling on a very low income, claim a total of £8,745 in benefits
back pay which she should have been entitled to.

Help us to continue to support people like Joss across
Cornwall, set up a regular gift today and helping us to
continue to provide free advice to everyone who
needs it.



What we do

Citizens Advice Cornwall provides free, independent and
confidential advice on a wide range of subjects for everyone in
the community. Our vital services include advice on benefits,
debt, housing, relationship issues, employment and redundancy,
consumer, legal issues and more.

Our services are available at our offices, online, on the phone or
by text ensuring we are accessible for everyone who needs us.

If you need advice you can contact us by:

e Calling our advice line on 0800 144 8848

e Visiting our website www.citizensadvicecornwall.org.uk -
where you can also find details of your local office.

Alternatively you can find us on social media just search for
Citizens Advice Cornwall or for anything fundraising and
upcoming events Citizens Advice Cornwall Fundraising.

Last year we helped almost 9,000 people in Cornwall and
the Isles of Scilly writing-off debt worth over £1 million and

gaining income worth over £8.1 million.

For more information on how you can support us please visit
www.citizensadvicecornwall.org.uk/support-us/ or email
fundraising@citizensadvicecornwall.org.uk



http://www.citizensadvicecornwall.org.uk/support-us/
mailto:fundraising@citizensadvicecornwall.org.uk

Please detach this section, complete and return to the address at the
bottom of the next page

Choose your monthly donation amount

£5) | £10] | £20] |

Or choose your own amount

| want to Gift Aid my donation and any donations | make in the future or have
made in the past 4 years to: Citizens Advice Cornwall

I am a UK taxpayer and understand that if | pay less Income Tax and/or
Capital Gains Tax in the current tax year than the amount of Gift Aid claimed
on all my donations it is my responsibility to pay any difference. | understand
the charity will reclaim 25p of tax on every £1 that | have given.

You must provide your full name, home address, postcode & V' Gift Aid for
the charity to claim tax back on your donation.

Title: First Name:

Surname:

Address:

Postcode:

Telephone:

Email:

Account Holders Name:

Account Number:

Sort Code:

Gift Aid: O




Please pay Citizens Advice Cornwall from the account detailed
on the previous page subject to the safeguards assured by the
Direct Debit Guarantee. | understand that this Instruction may
remain with Citizens Advice Cornwall and, if so, details will be
passed electronically to my Bank/Building Society. Banks and
Building Societies may not accept Direct Debit Instructions for
some types of account.

Signature:

Date:

We'd like to stay in touch but we need your permission to do so.

| would like to be contacted about
Events O Fundraising O Volunteering O

| would Like to be contacted by
Email O Post O Telephone O

Citizens Advice Cornwall is fully committed to compliance with the
requirements of the General Data Protection Regulation (GDPR), Data
Protection Act 2018 and any successor legislation (together, the ‘data
protection legislation’). Citizens Advice is committed to a policy of protecting
the rights and freedoms of individuals with respect to the processing of their
personal data and special category personal data. For more information
please visit citizensadvice.org.uk/privacy-policy.

When we record and use your personal information we:

° only access it when we have a good reason
° only share what is necessary and relevant
° don't sell it to commercial organisations

Please return the completed form to: Fundraising, Citizens
Advice Cornwall, 21 Dean Street, Liskeard, PL14 4AB

Registered Charity Number: 1096193 R



